
Repeat  
dispensing  
services
As part of an NHS service your 
MedicX Pharmacy team can help 
to manage your prescriptions 
for you. Allowing you to visit 
the pharmacy and collect your 
medicines on a regular basis 
without the need to visit the 
surgery on each occasion.

If your GP identifies your condition and medication 
regime as stable you may be eligible for this service. 
It is important to note that you cannot choose to 
use this service. Your GP will choose for you. 

We would be glad to provide this service  
to you giving you the benefit of regular contact 
with your pharmacist to discuss your medication, 
simplicity when accessing your medicines and 
saving you time.

Repeat 
dispensing 
services
How can  
we help you…
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…access your 
medicines?
•	 Your GP will assess all patients over a period 

of time for their suitability to use the repeat 
dispensing service. 

•	 If your GP feels that you are suitable they will 
contact you to discuss the service with you  
and ask you if you want to benefit from it.

•	 If you decide to use the service your GP will 
produce a ‘batch’ of prescriptions for you when 
your next prescription is due. This will include a 
‘repeatable prescription’ and a number of ‘batch 
prescriptions’. Each batch prescription should 
supply a months worth of your medication. So if 
your GP decides that he/she wants to review your 
medication every three months, you are likely to 
receive three batch prescriptions. If he/she wants 
to review your medication every six months you 
are likely to receive six batch prescriptions. 

•	 When you have received your batch prescriptions 
take them to your pharmacy and hand them in  
as normal. 

•	 The pharmacy will then dispense your first  
batch prescription. Legally they must then keep 
the repeatable prescription in the pharmacy,  
but you can choose whether you want to leave 
the remaining batch prescriptions there too or 
take them home with you.

•	 When you next need your medication you 
visit your pharmacy and hand in your batch 
prescription if you took it home or ask for your 
next supply if you didn’t. The pharmacy will  
then supply your medication. 

•	 MedicX Pharmacy will give you a small card with 
your details on to keep and hand in whenever  
you visit our pharmacy to request your next 
supply of medication so that we can provide  
a high standard of patient service.

If you have any questions about 
this service please feel free to 
discuss it with our pharmacist or  
a member of our pharmacy team.


